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Residential and Hardo-Reach SOP 2009

INTRODUCTION

The User Guide provides Project SporfisReacls part
Standard Offer Programs with guidelines on using the onlirsetdatking system. This guide

walks you through the steps for filling out the application forms, entering data for efficiency

work completed, and invoice reporting.

Large Project$ incentive funds are reserved once for the entire year.

Small Project$ incentive funds are reserved multiple times in smaller increments up to $5,000
at a time.

This User Guide covers both types of programs.

When working with the online database forms, a few principles should be observed:

1 Unless specifically directedtouseh e br owser 6s buttons, use t
provided on the forms.

T Avoid pressing a Asubmito or fAaccepto butt
slows. This could result in multiple submissions of the same form.

1 Review the entire form befemproceeding to ensure that all of the information required is
available. If your browser is inactive for more than 30 minutes, you will be automatically
logged off and may need to reenter data. To avoid this, try to save your information
regularly.

1 If you plan to enter data in multiple online database programs, work with only one
program at a time. Simultaneously opening multiple browsers can present problems since
information is temporarily stored on your computer about each session and could conflict
with data from the other program.

1 Although not necessary to successfully complete each form, fields should not be left
bl ank. Enter fANoneo or AN/ A0 if the field

The items irbold italicsare selection items/buttons as they are displaydbeoacreen.

The online data tracking system used for the Standard Offer Energy Efficiency Programs is
EnerTrek®, developed specifically for the various Standard Offer Programs being implemented
by Texas electric utilities. For the sake of discussion mapahe online data tracking system

will be referred to as simplgnerTrek.
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To acces€nerTrek, go to AEPo6s Standard Offer Program
program.

AEP Residential and Small Commercial SOhttp://www.aepressop.com
AEP Hardto-Reach SOP - http://www.aephtrsop.com

Figure . AEP6s Resi denti al SOP Home Page
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AE AEP Residential & Small Commercial Standard Offer Program

Home Contact

=Ll The Residential and Small Commercial Standard Offer Program (SOP) was developed by AEP to provide an incentive to
suppliers of energy services for the installation of qualifying energy efficiency measures at AEP residential and small
e ELE  commiercial customers' facilities. The primary objective of this program is to achieve cost-effective reduction in peak
summer demand. This perforrance-based program offers incentive payments for "deemed" or "measured" energy
LEbe RSl EE  savings generated by installing energy efficient measures. AEP will enter into contracts for peak demand and energy
savings with "project sponsors" who are typically energy efficiency service firms such as air conditioning contractors,
LEELLRSEE  insulation installers, lighting contractors or national energy service companies.

SIEREY Program details can be found by choosing the AEP Company you would like to work with from the map below or from the
left menu bar.

[~
[T T T T @ mtemet [*100% ~

U Click on the AEP utility on the left menu bar or click on one of the coloredopsrof
the state map to go to a specific utility.
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2000

Figure 2: Project Sponsor Forms

U SelectProject Sponsor Formsen the left menu bar to accdsserTrek
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AEP Home

AEP Efficiency Home
Residential Home
News & Updates
FAQs

Program Manual
Downloads/Tools
Project Sponsor Forms

Administrator Forms
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Texas Central Company Residential SOP

Contact

Home

Program Summary

The Residential Standard Offer Program (RSOP) was developed to provide incentives to suppliers of energy services for the
installation of qualifying energy efficiency measures at TCC residential customers' facilities. The primary objective of this
program is to achieve cost-effective reduction in peak summer demand.

TCC will enter into contracts for peak demand and energy savings with "project sponsors" who are typically energy
efficiency service firms such as air conditioning contractors, insulation installers, lighting contractors or national energy
service companies. Program details can be found in our program manual, which can be downloaded via the left menu bar
by clicking on Program Manual or from our Downloads/Tools page. [ |

2009 Program Information - Updated 11/18/2008

Notice: Please download the 2009 AEP Residential SOP Program Manual, SOP Agreements and 2009 Workshop
Presentation from the Downloads/Tools page.

The 2009 online application is available. To access the forms, click on the link for Project Sponsor Forms.

Workshop Announcement

AEP will hold a workshop November 11, 2008 to discuss the 2009 Residential and Hard-to-Reach Standard Offer Programs.
2009 Workshop Notice and RSVP form

2009 Worshop Presentations

Program Release Schedule

TCC will begin accepting applications for the 2009 Residential Standard Offer Programs according to the following
schedule:

[
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U Select the appropriate program link.
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Texas Central Company Residential SOP
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Project Sponsor Forms

Use the following links to access Project Sponsor forms for each program year.
2009 Program

2009 Residential Large Projects & Small Projects

2008 Programs

2008 Residential/Small Commercial SOP - Large Project

2008 Residential/Small Commercial SOP - Small Project

T T T [ @ mtemet

£100% v 4
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APPLICATION
Figure 3: Login Screeni Register as a NewJser

U First, register as a new user by clicking on the éihthe right sidef the pageunder
Login Helpi First time users click heréo Register

a Al'l applicants must register as a new user
program.

U If you have already registered in the 2009 program, enter your user name and password
on this login page.
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